Sr dung

CHAO MUNG QUY KHACH PEN VOl JUPVIEC.VN!

dich vu clia JupViec.vn |a Quy khach d3 tao thém viéc lam cho x3 héi, dac biét 1a cho nhitng ngwdi c6 hoan canh

khé khan, thu nhap thap.

H3y gitp ching tdi tao ra mdt moi trudng 1am viéc hiéu qua cho nhan vién gitp viéc (NV) bang cach doc nhitng lwu y sau:

1.

Budi lam dau tién

Du d3 dwoc dao tao, NV khé tranh khdi b& ngd, lo 18ng trong budi dau lam viéc. Quy khéch vui long hudng dan
cu thé yéu cau cla minh trong 1-2 budi dau d& NV quen v&i nép séng sinh hoat cla gia dinh.

Khong tao co hoi

A
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“Khong tao co hoi” dé NV lam viéc xdu. Hay cat nhitng d6 c6 gia tri, dé& that lac vao td va khod lai!

Huy, d&i budi lam

Sau khi thanh toan, Quy khach s& dwoc déi chir khdng dugc huy budi 1am. Néu Quy khach khong sip x&p duoc
thoi gian, phai huy budi Iam thi budi lam d6 s& dugc 1am bl vao mét thai gian khac. Thoi gian lam bu s& dugc
tinh t&i da la 01 thang tlr ngay hét han Hop doéng.

Qui trinh lam viéc thong thuong

Chung téi xin gidi thiéu Qui trinh 1am viéc cda NV d& Quy khdach cé thé danh gia chat lwong cong viéc:

QUI TRINH LAM VIEC CUA NHAN VIEN TAI NHA KHACH HANG

A. Trwéec khidon dep

Buwdc 1: NV ¢ mat & noi lam viéc trudce gid lam 10 phat

Buwdc 2: Chao khach hang (KH) va gidi thiéu ho va tén, dwa CMND cho KH xem

Burdc 3: Nhic KH cat nhitng d6 vat quy, dé mat vao mot ngin td va khda lai trudce khi bat dau cong viéc

Buwéc 4: Néu KH khdng cd yéu cau gi ddc biét thi lam theo qui trinh d3 dwoc dao tao:

o DBGi véi nha chung cu: Phong ngl = khach = bép = phong tdm = ban cong

o D&ivdinha ting: Tang cao xudng tang thap hodc tang s& dung nhiéu dén tang st dung it.

B. Trong khi don dep

STT KHU Vy'C CONG VIEC CHINH THO'1 GIAN
TOAN BO CAN NHA (110m?) 180’ — 250 phat

Thu gom quan do mang di gigt

1 KHU VUC CHUNG - - 10 phat
Thu gom bat, dia ban & céc khu vyc va cho vao bon rira
Phai bui va gap gon chan, géi

PHONG NGU Lau bui cdc d6 vat: td, ban ghé, ké Tv...
2 2 20 -30 phut
(30m?) Quét va lau san

Gom rac va thay tui rac

3 PHONG KHACH Lau bui cac d6 vat: td, ban ghé, k& TV... 50 — 60 phut




2
(35m’) Quét va lau san
Gom rac va thay tui rac
Lau t0 bé&p, mdy hat mui, bé ngoai td lanh, 16 vi séng...
! Rlra bat, danh co bon rira bat, kiém tra 16 thoat nwéc
PHONG BEP . . .
4 ) Lau ban an, ghé 60 — 80 phut
(25m"?)
Quét, lau san, lam sach khu vyc sinh hoat chung
Gom rac va thay tui rac
Xa nudc toilet. Xit chat tay rlra, day nap lai
Co rlra toan bd x6, chau, cac chai, lo, gia dé do;
PHONG TAM Cho céc vat dung vao chau, dé ra bén ngoai
5 2 o o . 20 - 30 phat
(15m"?) Vé sinh khu vyc bén rira mat, bén tam
Danh — co rira san nha tam
Gom rac va thay tui rac
6 BAN CONG (5m°) Thu gom rac. Lam sach ban cong 10 - 20 phut
7 CONG VIEC KHAC Phoi quan do. Thu gom toan bo rac. 10— 20 phut
Lwuy:

o NV KHONG duoc ty y m& ngén kéo ti dé lau bén trong néu KH khong yéu cau.
o Thoigian don dep mang tinh tuong déi, phu thudc vao dd nhiéu hay it, don thuwdng xuyén hay khéng.
C. Sau khidon dep
Buwdrc 1: NV trao d6i vdi KH:
o Kiém tra tdi do
o Cé khu vire ndo chua ung y hay cé viéc gi can lam nita khong?
Buwdc 2: NV dé nghi KH ky va xdc nhan chat lugng vao Bang chdm cong

Bwdrc 3: NV chao KH va dem tui rac di d6 roi di ve.

Mét 1&i khen ngoi khi Nhan vién lam t6t hay mot cdu gép v nhe nhang khi Quy khach chuwa hai long s& 13 mén qua quy

nhat ma ching t6i mong dugc dén nhan.

Cam on Quy khdch vi dé chon ching téi!

Giam ddc Cong ty JupViec.vn



